
W H E E L  A L I G N M E N T  M A C H I N E
Ordering the API data product 
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Use of the Quick Guide and legal information.
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Although this Quick Guide has been produced to the best of our knowledge and with the utmost care, errors and inaccuracies cannot be completely ruled out. No legal 
responsibility or liability is assumed for any remaining incorrect information and its consequences. The information contained in this Quick Guide corresponds to the 
current state of development and can be changed without prior notice. Future versions may contain additional information. Technical and typographical errors will be 
corrected in future versions. This Quick Guide and all copyrightable materials distributed with the product are protected by copyright. All rights are reserved by 
Mercedes-Benz AG. Without the prior consent of Mercedes-Benz AG, all materials that are eligible for copyright may not be copied in whole or in part or duplicated 
elsewhere. For lawful users of the product, this consent is deemed to have been granted under the contractual agreements. Copies of this Quick Guide or parts thereof 
must contain the same copyright notice as the original.

Legal notice

This Quick Guide is structured as easily as possible to find the information you need. It shows the necessary steps for org. admins or market admins to apply for wheel 
alignment machine usage rights for an associated operation. 
Within the document, you can navigate between chapters and topics using the links provided (indicated by the blue underlines). 

Contents of the Quick Guide
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INTERNAL 
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The WAM API serves as the central data source
for wheel alignment measurement for all current
passenger car model series. It offers:

• Fast vehicle identification 
Vehicle identification in one step with FIN/VIN 
as the basis for accessing the specified 
suspension data.

• Deviation analysis 
Evaluates measured actual values of the 
suspension based on the expected values to
determine required adjustments.

• Current specified suspension data 
Supplies the specified values and tolerances 
defined by the manufacturer for the 
suspension setting.

Advantages of using wheel alignment machine (WAM)



Technical requirements for ordering wheel alignment rights in XENTRY 
Shop 
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If you would like to use the Wheel Alignment 
Machine data supply for your wheel 

alignment system, you can place an order in 

XENTRY Shop for your company .

Application for WAM 
usage rights

The technical platform for connecting your chassis alignment system is oneAPI. For you, XENTRY 

Shop handles the ordering process in oneAPI up to and including approval. 

The following conditions must be met:

1.) You have the necessary rights of use for oneAPI (org or market admin)

2.) You have created or own a team (in OneAPI) that includes at least 2 people (one of them you).

Link to oneAPI {Hub}- the API portal at Mercedes-Benz Group AG:

https://developer.corpinter.net/ 

Technical requirements in oneAPI for ordering the WAM data interface via XENTRY 
Shop

Link to oneAPI documentation (for dealers): 

https://dealer.oneAPIdocs.mercedes-benz.com/hub-dealers/05_introduction/reading/

Link to XENTRY Shop on the Retail 

Platform

Mercedes-Benz Retail Platform • Powered 
by Workvivo

https://developer.corpinter.net/
https://dealer.oneapidocs.mercedes-benz.com/hub-dealers/05_introduction/reading/
https://dealer.oneapidocs.mercedes-benz.com/hub-dealers/05_introduction/reading/
https://dealer.oneapidocs.mercedes-benz.com/hub-dealers/05_introduction/reading/
https://dealer.oneapidocs.mercedes-benz.com/hub-dealers/05_introduction/reading/
https://dealer.oneapidocs.mercedes-benz.com/hub-dealers/05_introduction/reading/
https://retail-platform.i.mercedes-benz.com/pages/582/xentry-shop-hq
https://retail-platform.i.mercedes-benz.com/pages/582/xentry-shop-hq
https://retail-platform.i.mercedes-benz.com/pages/582/xentry-shop-hq
https://retail-platform.i.mercedes-benz.com/pages/582/xentry-shop-hq


The rights of use for the wheel alignment machine can be obtained via the 
XENTRY Shop
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1

In oneAPI, select the "TEAMS" tab in 
the header navigation area to create a 
team.

1

Step 1: You own the 
necessary rights for 

oneAPI in Alice

Step 2: You create a 
team in OneAPI (if it 

doesn't exist)

Step 3: You order 
in XENTRY Shop

Step 4: You log in to 
your chassis measurem

ent system with the 
credentials you have 

received

Preliminary remark 1: Before ordering in XENTRY Shop, 
create a team in oneAPI (if not already available;  Teams 
in oneAPI can be used across all apps). The team must 
consist of at least two active members.

Important: To request rights of use for Wheel Alignment 
Machine (" subscribe "app), you need" Organization 
Administrator "or" Market Administrator "rights. (Market 
administrator rights are mandatory if you want to order 
for all outlets in your market)

Preliminary remark 2: You are authorized to place orders 
for the Wheel Alignment Machine product in XENTRY 
ShopStart
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Preliminary remark



Before you order the product in XENTRY Shop, you need a team in oneAPI. 
Creating a team
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1
In the subsequent view, click on " Create New Team 

" and enter the name of your team (freely 

selectable). Click on " CREATE" to generate your 

team.

[ UserID]
3

4
2

Please select your newly generated team from the 

list (here in the example: Model Test) and click on 

the Edit Team icon for editing:

2

To invite a new team member, please enter the 

person's user ID.
3
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Important: Your team requires at least two active members who 

have the role of "organization admin or market admin” and are 

"active" members, i.e., have accepted the team invitation. 

1

By clicking on " INVITE ", the invited person receives 

an info in oneAPI. However, it is not automatically 

informed of the invitation by e-mail, but only by 

means of a symbol in the oneAPI header:        

Request the person proactively (e.g. by email) to 

accept the invitation .

4



The Wheel Alignment Machine product is ordered in XENTRY Shop
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1
In XENTRY Shop, you can order for companies for 

which you either have order authorizations or for 

which your company is the invoice recipient. 

Request authorizations for XENTRY Shop in UMAS.2

Log into XENTRY Shop and go to the Product Detail 

page of Wheel Alignment Machine.
3
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Important: FAQs and training documents on the functions of the 

XENTRY Shop can be found directly in the XENTRY Shop under 

"Help required? ".

On the Detail page of Wheel Alignment Machine, 

select the company to which the product is to be 

delivered and your oneAPI team. Fill in the other 

properties. 
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https://aftersales.mercedes-benz.com/spa/home/#/


INTERNAL 

Contact & support
You can receive support via XSS.
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https://dwp.xst.mercedes-benz.com/
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